MUHAMMAD SHAKAIB

Full Stack Software Engineer  PHP / Laravel e C# / .NET Core ¢ React.js

Karachi, Pakistan ¢ Open to Relocation - Kuala Lumpur, Malaysia | +92 335 2792032 | mohammadshakaib96@gmail.com |
linkedin.com/in/muhammad-shakaib

PROFESSIONAL SUMMARY

Results-driven Full Stack Software Engineer with 6+ years of experience building scalable, high-performing enterprise applications used
by millions of users. Proficient across PHP/Laravel and actively expanding into C#/.NET Core, with hands-on production experience in
both stacks. Proven track record in REST API design, React.js frontend development, CI/CD pipelines and Agile delivery. Led a team of
10 engineers for 18+ months and delivered solutions for international clients across New Zealand, Canada, and the USA. Currently
seeking senior engineering opportunities in Malaysia.

TECHNICAL SKILLS

Languages PHP, C#, JavaScript, SQL, LINQ

Frameworks Laravel 8 & 9, .NET Core / ASP.NET Core, React.js, Entity Framework Core

Frontend React.js, JavaScript (ES6+), Bootstrap, jQuery, Blade, ARIA / WCAG accessibility

Databases MySQL, SQL Server, query optimisation, indexing, schema design, Redis caching

Cloud & infra AWS (EC2, RDS, S3, IAM) (familiar), Docker (familiar), Nginx, Apache, Ubuntu Linux

CI/CD & DevOps GitHub Actions, GitHub, Jira, CI/CD pipelines, Git branching strategies

IArchitecture REST APIs, Multi-Tenancy, MVC, Repository Pattern, Event-Driven, Queues & Background Jobs
Integrations Stripe, PayPal, CyberSource, Twilio, SendGrid, OneSignal, Google APIs, Facebook APIs

Process Agile / Scrum, Sprint Planning, Code Reviews, Technical Mentorship, Cross-functional Collaboration

PROFESSIONAL EXPERIENCE

Software Developer May 2024 — Present
Contour Software - Karachi, Pakistan
e Build and maintain enterprise .NET Core applications covering REST APIs, authentication workflows, admin dashboards, and
backend services serving large user bases.
e Resolve high-priority production issues through systematic root-cause analysis and code refactoring, reducing recurring defects by
~30% and improving system reliability.
¢ Implement accessibility improvements adhering to WCAG standards using JavaScript, Bootstrap, and ARIA, improving usability
across diverse user groups.
e Optimise database queries, APl endpoints, and caching strategies, achieving measurable reductions in page load times (~15%) for
high-traffic enterprise deployments.
e Champion best practices within Agile teams: code reviews, branching strategies, and peer knowledge-sharing sessions.

LLM - PHP/JS Developer Nov 2024 — Mar 2025
Turing - Remote
e Engineered and fine-tuned large language models using SFT, RLHF and developing deep insight into Al-driven product
development and data-driven reasoning systems.
¢ Designed complex multi-step task flows and scenario-based datasets to improve real-world model reasoning and decision-making,
collaborating with cross-functional Al experts globally.

Senior Software Engineer (Promoted from Associate Software Engineer and Software Engineer) Apr 2021 — May 2024
Cooperative Computing - Karachi, Pakistan
e Led ateam of 10 software engineers for 18+ months, sprint planning, code reviews, task allocation, technical mentorship, and
direct communication with international stakeholders.
e Designed and delivered full-stack features across Laravel (PHP) and .NET Core (C#) platforms, including e-commerce flows,
payment gateway integrations (Stripe, PayPal, Cybersource), and enterprise dashboards.
e Architected multi-tenant enterprise solutions using EF Core Query Filters and custom Middleware, enabling centralised
management of multiple client environments.
e Executed migration of 1M+ records with zero data loss and full business continuity, leveraging robust validation and rollback
procedures.
¢ Improved application performance by ~20% through Redis caching, query optimisation, and API refactoring directly improving
user experience for high-traffic platforms.
e Built React.js frontends for enterprise loyalty platforms and data-driven research tools serving Dubai-based audiences.


https://www.linkedin.com/in/muhammad-shakaib

Software Engineer Dec 2019 — Mar 2021
Cybarea Pvt. Ltd. - Karachi, Pakistan
e Converted 30+ legacy SOAP endpoints to RESTful APls, modernising system integrations and improving reliability and developer
experience.
e Built 3 automation modules for DIDX.Net that increased telecom sales team operational efficiency by ~40%.
e Implemented CRON jobs, background workers, API security layers, and SQL query optimisations to improve scalability and reduce
operational overhead.

KEY PROJECTS

CampSite - Camp Management Platform, USA (campmanagement.com) - Core PHP - .NET Core - Angular - MySQL - SQL Server - REST APIs

e Contribute to the development and ongoing enhancement of CampSite, a fully automated SaaS camp management platform
serving day camps and overnight camps across North America.

¢ Platform features include online registration, parent dashboards, activity scheduling, bunking boards, staff & medical
management, transportation tracking, billing & financials, and a camp shop.

e Developed backend services and REST APIs powering myCAMPapp - CampSite’s companion mobile application available on iOS
and Android - built on a .NET Core backend with an Angular admin portal.

e Supported full website integration workflows and secure payment processing within the platform’s billing and financial modules.

Comvita - E-=Commerce Platform, New Zealand (comvita.com) - Laravel - PHP - JavaScript - MySQL - Stripe - PayPal - CyberSource
e Progressed from developer to Project Lead, managing a 10-person team building and scaling a full e-commerce platform for a
major NZ brand, product pages, checkout, payment, and order management.
¢ Integrated Stripe, PayPal, and CyberSource payment gateways with 3D Secure, serving international customers across multiple
currencies.

Enterprise Multi-Tenant Saas Platform - .NET Core - EF Core - C# - SQL Server
e Architected multi-tenant Saa$ infrastructure using EF Core Global Query Filters and Middleware for complete tenant isolation.
adopted across multiple international enterprise clients.

Royal Management System- React.js - JavaScript - Ruby on Rails
e Delivered React.js frontend features for a global enterprise loyalty platform serving top-tier fashion brands, collaborating with
backend teams on APl integration and performance.

Royal York Property Management - Performance Optimisation (royalyorkpropertymanagement.ca) - WordPress
e Improved platform response times by 20% for a major Canadian property management company through Redis caching, query
tuning, and API optimisation.

DIDX.Net - Telecom Automation Platform, USA (didx.net) - PHP - JavaScript - MySQL
e Built 3 automation modules eliminating manual sales workflows for a Delaware-based telecom platform, improving team
efficiency by 40%.

EDUCATION

Bachelor of Science in Computer Science 2019
Sir Syed University of Engineering and Technology, Karachi, Pakistan

KEY ACHIEVEMENTS

e Led a 10-engineer team for 18+ months across full Agile SDLC, delivery, code quality, mentorship, and client communication.

e Migrated 1M+ records across enterprise systems with zero data loss and no unplanned downtime.

e Delivered ~20-30% performance improvements across multiple platforms through caching, API tuning, and query optimisation.

e Automated high-volume telecom sales workflows, improving team operational efficiency by 40% at DIDX.Net.

e Built and scaled full-stack solutions for international clients across New Zealand, Canada, and the United States.

e Integrated secure payment solutions (Stripe, PayPal, CyberSource with 3D Secure) handling real-money transactions for global e-
commerce platforms.
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